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fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M ¼e-iz-½ 
¼LVkEi ,xzhesUV ds vuqlkj½ 

 

 'kk[kk -----------------------------                                                                   fnukad % ----------------------------------- 

lqjf{kr ykdj tek foHkkx 

ykWdj fdjk, ij nsus dk bdjkjukek ¼vuqca/k½ 
 

        fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M ¼ftls vkxs cSad dgk x;k gS½A cSad dh 'kk[kk -----------------------------

ds ykWdj dzekad --------------------------------- Js.kh ---------------------------------------- d¨ vkt ls ,d o"kZ dh vof/k ds fy, :- ---------------

-------------------------------------------------------------------------------@&¼GST vfrfjDr½ Áfro"kZ vfxze fdjk, ij uhps Nih gqbZ ,oa gLrk{kfjr 

'krksZa ds v/khu fdjk, ij nsus ds fy, vkSj vkosnd------- 

 
 

1- Jh@Jherh ________________________________________________________ 
 

iq=@ifRu ____________________________________________________________ 
 

irk __________________________________________________________________ 
 

Customer ID:_______________________ DOB/age:___________________________ 
 

Email ID:_____________________________________________________________ 
 

Telephone/ Mobile Number:______________________________________________ 
 

 

 

 

 

Photograph 

 

 

 

 

 

2- Jh@Jherh _______________________________________________________ 
 

iq=@ifRu ___________________________________________________________ 
 

irk _________________________________________________________________ 
 

Customer ID:_______________________ DOB/age:__________________________ 
 

Email ID:____________________________________________________________ 
 

Telephone/ Mobile Number:______________________________________________ 
 

 

 

 

 

 

 

 

Photograph 
 

 

3- Jh@Jherh _______________________________________________________ 
 

iq=@ifRu ___________________________________________________________ 
 

irk _________________________________________________________________ 
 

Customer ID:_______________________ DOB/age:__________________________ 
 

Email ID:____________________________________________________________ 
 

Telephone/ Mobile Number:______________________________________________ 
 

 

 

 

 

Photograph 

 

 

4- Jh@Jherh _______________________________________________________ 
 

iq=@ifRu ___________________________________________________________ 
 

irk _________________________________________________________________ 
 

Customer ID:_______________________ DOB/age:__________________________ 
 

Email ID:____________________________________________________________ 
 

Telephone/ Mobile Number:______________________________________________ 

 

 

 

Photograph 

 

 

 

 

 

 

 

ftUgsa vkxs fdjk,nkj¼iV~Vsnkj½ dgk x;k gS uhps Nih gqbZ ,oa gLrk{kfjr 'krksZa ds v/khu ykWdj Øekad ---------------------- 

fdjk, ij ysus ds fy, lger gSaA  
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     cSad }kjk blds fdjk, dh ikorh nh tk jgh gSA mDr ykWdj dh fdjk,nkjh fuEu izdkj Nih ,oa Lohd`r 

'krksZa ds vuqlkj tc rd lekIr ugha dh tkrh] mijksDr vof/k ds i'pkr Hkh leku vof/k;ksa ds fy, mUgha 'krksZa 

ij ,oa mlh fdjk, ij tkjh jgsxhA fdjk;k vof/k dh lekfIr ds vafre fnu vkxsdh vof/k ds fy, is’kxh ns; gks  

tk,xhA 

     tc rd layXu 'krksZa esa vU;Fkk mYys[k u fd;k x;k gks] fdjk,nkjh bUgha 'krksaZ ij mDr vof/k ds fy, 

fujUrj ekuh tk,xh vkSj vfxze fdjk;k izR;sd vof/k lekfIr ds iwoZ ns; gksxkA 

      

mDr ykWdj rd igqapus dk vf/kdkj eq>s@gesa i`Fkd&ìFkd@la;qDr :i ls (by Self/ Either or Survivor/ 

Former or survivor/ Jointly/ Any one or Survivor)  gksxkA  

(1) …………………………………………………………………………………………………………….. 
 

(2) …………………………………………………………………………………………………………….. 
 

 

esjh@gees ls fdlh dh eR̀;q dh fLFkfr esa mDr ykWdj rd iga qpus dk vf/kdkj i`Fkd :i ls fu"ikfnr ukekadu 

ds vuqlkj jgsxkA 

 

 

ykWdj Ø- Locker Number:- 

 

dsfcusV Ø- Cabinet Number:- 

 

pkch Ø- Key Number:- 

 

ykWdj dk Ádkj Type of Locker:- 

 

      eSa@ge fdjk,nkj¼iV~Vsnkj½ fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M dh 'kk[kk -------------------------------------------- 

dks vf/kdkj nsrs gSa] fd os esjs@gekjs] lsfoax@djsaV [kkrk Øekad ------------------------------------------------------------------------------ dks ukesa 

dj esjs@gekjs }kjk fdjk, ij fy, x, s ykWdj Øekad -------------------------------------------------- dk okf"kZd fdjk;k ¼vfxze 

Lo:i½ vU; lwpuk rd ÁkIr djrs jgsaA 

 

fdjk,nkj¼iV~Vsnkj½ ds gLrk{kj okLrs fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M 

1-  

 

 

 

 

 

 

 

izcU/kd 

ÁHkkjh lqjf{kr tek d{k 

2- 

3- 

4- 

 

tekurnkj fdjk,nkj%&  

 

1&------------------------------------------------------------------------------------------------------------------------------------------------------------ gLrk{kj &  

 

 

2&------------------------------------------------------------------------------------------------------------------------------------------------------------- gLrk{kj & 

 
 

fnukad %  
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ykWdj gsrq fu;e v©j 'krsZa 
 

1- lsQ fMikftV ykWdj dh 'krsZa j[kus buesa ifjorZu djus ,oa mUgsa fujLr djus ds lEiw.kZ vf/kdkj cSad ds ikl 

lqjf{kr gSaA 

2- ^^lsQ fMikftV OkkYV ykWdlZ^^ ¼ftls vkxs ds leLr iV~Vksa esa la{ksi gsrq ^^ykWdj^^ dgdj lacksf/kr fd;k x;k gS 

miYkC/k djus gsrq fyf[kr½ vkosnu i= fu/kkZfjr izk:Ik vuqlkj izLrqr djuk gksxkA vkosnu Lohdkj fd;s tkus ij 

vkSj vkosnd }kjk lsQ fMikftV ykWdj ds fy, IkV~Vk&foys[k¼yht&MhM½ lEikfnr fd;s tkus ij vkSj ykWdj ds 

fdjk;s dk Hkqxrku dj nsus ij ,d ykWdj mls vkoafVr dj fn;k tk;sxkA cxSj dksbZ dkj.k crk;s ykWdj vkoafVr 

djus ls euk djus dk vf/kdkj cSad ds ikl lqjf{kr jgsxkA ,d ls vf/kd O;fDr;ks ds fy, vkosnu izLrqr fd;s 

tkus ij IkV~Vk foys[k ij lHkh vkosnudrkZvks dks gLrk{kj djuk vfuok;Z gksxkA iathd`r laLFkkvks dh n’kk esa 

fu/kkZfjr vkosnu RkFkk iV~Vk foys[k bl iz;kstu ls laLFkk }kjk fof/kor vf/kdr̀ izfrfuf/k }kjk gLrk{kfjr fd;s 

tk;saxs] ykWdj vkoafVr djus ds iwoZ LkaLFkk dk mRrjkf/kdkj i= cSad dk;kZy; esa tek djuk gksxkA ,sls oS/k izfrfuf/k 

ds vf/kdkjks esa Ik’pkorhZ ifjorZuks dh lwpuk tcrd cSad dks ugha nh tkrh cSad iwoZ esa izLrqr vf/kdkj i= ,oa 

gLrk{kjksa ds vk/kkj ij laO;ogkj djrk jgsxk] mDr n’kk esa rRlaca/kh laLFkk dks dkfjr fdlh {kfr ds izfr cSad dk 

mRrjnkf;Ro ugha gksxkA  

3- cSad ds vkSj fdjk, ij ykWdj ysus okys dk lacaa/k cSad ,oa xzkgd ds u gksdj ek= vuqKfIrnkrk o vuqKfIr/kkjh 

¼iV~Vknkrk ,oa iV~Vkxzfgrk½ dk gSA 

4- ykWdj fdjk;k :- 800@&¼vkB lkS :i;s½¼GST vfrfjDr½ Áfro"kZ vfxze tek djk;k tk,xkA ykWdj fdjk, dh 'ks"k 

vof/k ds iwoZ [kkyh djus ij fdjk;k okfil ugha gksxkA fdUrw cSad }kjk ykWdj le; vof/k iwoZ ykWdj [kkyh djkus 

ij 'ks"k ekg dk fdjk;k iV~Vsnkj dk okfil fd;k tkosxkA  

5- mDr ykWdj 12 ekg dh vof/k ds fy;s cSad }kjk le; le; ij fu/kkZfjr dh xbZ fdjk;s dh nj ,oa 'kklu }kjk 

le; le; ij fu/kkZfjr dj ij fn;s tk;saxsA fdjk;s dh leLr jkf’k loZFkk vfxze :Ik ls ns; gksxhA  

6- ykWdj esa izos’k djus dk le; cSad ds leLr dk;Zfnol esa lkseokj ls 'kfuokj izkr% 11%00 cts ls lka; 4%00 cts 

rd ekg ds f}rh; ,oa prqFkZ 'kfuokj dks ,oa lkoZtfud vodk’k dks NksM+dj jgsxk lkFk gh fo’ks"k ifjfLFk;ksa ,oa 

;q)] naxk] cyok] ck<+] d¶Z;w vkfn dh fLFkfr esa cSad fcuk lwpuk izos’k dh lqfo/kk can dj ldrk gSA 

7- cSad }kjk iV~Vsnkj dks ykWdj dh nh xbZ pkch mlds ;Fkkoar fcuk fdlh ifjorZu ds ykWdj [kkyh djus ij fdlh 

vU; dks u nsrs gq, lh/ks cSad dks lksiuk gksxhA 

8- ykWdj dk rkyk cUn djus dh ftEesnkjh iV~Vsnkj ¼fdjk,nkj½ dh gksxhA iV~Vsnkj ¼fdjk,nkj½ dks Loa; ykWdj pSd 

djuk gksxkA 

9- ykWdj nsrs le; iV~Vsnkj dks pkch dh dher 100@& :i;s tek djuk gksxhA tks ykWdj [kkyh djus ij okfil 

fd;s tk,axsaA 

10- iV~Vsnkj }kjk ykWdj dh pkch [kksus dh n’kk esa iV~Vsnkj dks pkfg, fd] og rRdky gh bl lEcU/k esa cSad dks   

lwfpr djsaA bl izdkj ls gksus okyh ykWdj vFkok lacaf/kr nq:fLr;ksa ¼ykWdj dks [kqyokus dk] [kksbZ gqbZ pkch dks   

izfrLFkkfir djus vkSj rkyk cnyokus vkfn½ dk O;; iV~Vsnkj dks nsuk gksxkA ;g nq:jrh dk;Z dsoy cSad }kjk   

fu;qDr@vf/kdr̀ dq’ky dkjhxj¼feL=h½ ds }kjk gh fd;k tkosxkA 

11- iV~Vsnkj dks ;g lykg nh tkrh gS] fd vius ykWdj dh pkfc;ka lqjf{kr LFkku ij j[ksa ,oa mldk uEcj xqIr   

j[ksaA lkFk gh pkfc;ka vf/kd`r vfHkdrkZ ds vfrfjDr fdlh vU; dks ugha nsoaasA bu 'krksZ ds mYya?ku Lo:Ik   

iV~Vkxzfgrk dks ;fn fdlh izdkj dh {kfr gksrh gSa rks mDr {kfr ds izfr cSad dk mRrjnkf;Ro ughsa gksxkA 

12- iV~~Vsnkj dks ;g vf/kdkj ugha gksxk] fd og ykWdj ;k mldk dksbZ Hkkx fdlh vU; dks iz;ksx gsrq nsaA ykWdj esa   

iV~Vsnkj ;k mlds }kjk oS/kkfud :i ls vf/kd`r O;fDr ds vfrfjDr fdlh vU; dks izos’k dk vf/kdkj ugha gksxkA 

13- iV~Vsnkj ykWdj dk iz;ksx cgqewY; ,oa dherh lEifr;ka j[kus ds fy, gh djsxkA mlesa dksbZ Hkh foLQksVd]  

fouk’kdkjh] LokLF; fo?kkrd izd`fr dh LkEifRr ,oa xSjdkuwuh oLrq ugha j[ksxkA ;fn dksbZ j[krk gS] rks mlls cSad 

dks gksus okyh leLr {kfr dh iwfrZ ds fy, iV~Vsnkj Loa; mRrjnk;h gksxk ,oa cSad dks ,sls IkV~Vsnkj ds f[kykQ 

mfpr dk;Zokgh djus dk vf/kdkj gksxk tks ml ifjLFkfr esa mfpr vkSj lVhd yxsA 

14- cSad vkSj iV~Vsnkj nksuks esa ls fdlh ds Hkh }kjk 7 fnol ds iwoZ lwpuk ij ykWdj [kkyh fd;k ;k djk;k tk   

ldsxkA ml fLFkfr esa ykWdj dh pkch cSad dh dk;Z vof/k esa iV~Vsnkj dks Loa; ykdj tek djuh gksxhA 

15- cSad )kjk ykWdj ,oa ykWdj d{k dh lqj{kk dk /;ku j[kk tk;sxk fdUrq ykWdj esa j[kh xbZ fdlh Hkh lEifRr ,oa 

oLrq dh {kfr vFkok gkfu tks 'kklu fu;eksa ds vuqlkj izkd`frd vkinkvks ;k bZ’ojh; d`R;ksa tSls HkwdEi] ck<+] 
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fctyh ,oa vkaa/kh vkSj naxk] ;q) vkfn ls fufeZr gks ;k fdlh Hkh dk;Z tks xzkgd dh ,d ek= xyrh ;k ykijokgh 

ds dkj.k gksrk gSa] ds fy, cSad mRrjnk;h ugha gksxkA 

16- mijksDr ykWdj ds laca/k esa cSad dk nkf;Ro Hkkjrh; fjtoZ cSad }kjk tkjh fn’kk funsZ’kks ds vuqlkj jgsxkA 

17- ykWdj /kkjd /;ku nas fd cSad] ykWdj dh lekxzh ;k mles ls gVk;s x, ;k xzkgd }kjk j[kh xbZ fdlh Hkh OkLrq dk 

fjdkMZ ugha j[krk gSa] blfy, tkSf[ke tks Hkh gks] cSad ykWdj dh lkexzh dk chek djus ds fy, fdlh Hkh nkf;Ro ds 

v/khu ughsa gksxkA cSad fdlh Hkh ifjfLFkfr esa ykWdj dh lkexzh ds chek ds fy, vius ykWdj fdjk;snkjks dks izR;{k 

;k vizR;{k :Ik ls dksbZ chek mRikn ughsa nasxsA 

18- ;fn fdjk;snkj¼iV~Vsnkj½ }kjk yxkrkj rhu o"kksZ rd ykWdj fdjk;s dk Hkqxrku ughsa fd;k tkrk gSa rks cSad dks mfpr 

izfØ;k dk ikyu djrs gq;s fdjk;snkj¼iV~Vsnkj½ }kjk fdjk;s ij fy, x;s ykWdj dks rksM+us@[kksyus dk foosdkf/kdkj 

gksxkA ykWdj dks rksM+us@[kksyus ls igys cSad ekStwnk ykWdj fdjk;snkj dks lwfpr djuk lqfuf’pr djsxk vkSj mls 

ykWdj fdjk;k tek djus vFkok ykWdj ljs.Mj djus dk mfpr volj nsxkA 

19- ;fn ykWdj lkr lky dh vof/k ds fy, fuf"Ø; vFkkZr ykWdj vkWijsV ugha gksrk gS vkSj ykWdj ds fdjk;snkj dh 

vofLFkfr fuf’pr ughsa gSa] ;gkW rd fd fdjk;k fu;fer :Ik ls Hkqxrku fd;k tk jgk gS] rks cSad dks ykWdj dh 

Lkkexzh dks muds ukferh@dkuwuh mRrjkf/kdkjh dks varfjr ;k ,d ikjn’khZ rjhds ls lkefxz;ksa dk fuiVku tSlk Hkh 

ekeyk gks] djus dh Lora=rk jgsxhA  

20- iV~Vsnkj }kjk cSad dks fn, x, irs esa fdlh Hkh izdkj ds ifjorZu gksus dh n’kk esa iV~Vsnkj }kjk cSad dks rqqjar 

lwfpr djuk gksxkA cSad }kjk vafre miyC/k irs ij Hksth lwpuk ,oa tkudkjh iV~Vsnkj dks fey pqdh ;g ekU; 

fd;k tkosxkA 

21- iV~Vsnkj }kjk ykWdj ds O;ogkj esa fdlh Hkh 'krZ dks iwjk u djus ij vFkok fdjk;k vfxze tek u djus ;k cSad 

}kjk ykWdj [kkyh djus ds fy;s Hksth xbZ lwpuk dh vof/k O;rhr gksus ij cSad dks ykWdj dks [kksyus ds fy, 

rqM+okus dk vf/kdkj gksxkA 

22- ykWdj dks rqM+okdj [kksyus dh fLFkfr esa mlesa tks Hkh oLrq izkIr gksxk mldh lwph l{ke cSad vf/kdkjh ds le{k 

rS;kj dh tkosxhA og lwph iV~Vsnkj dks ekU; djuk gksxhAA cSad ;fn pkgs rks iV~Vsnkj ds O;; ij oLrq,a jftLVMZ 

Mkd }kjk iV~Vsnkj dks vafre miyC/k irs ij Hkst ldrh gSA ;fn cSad dks ykWdj dk dksbZ fdjk;k ;k ykWdj rksM+us 

dk O;; vkfn olwy djuk gks rks ;g vf/kdkj gksxk fd ykWdj ls izkIr lEiw.kZ oLrq,a vFkok dqN Hkkx fod`; dj 

;g jkf’k olwy dj ysaA 

23- la;qDr iV~Vsnkj dh fLFkfr esa ,d ;k vf/kd iV~Vsnkjksa dh e`R;q ij 'ks"k jgs iV~Vsnkj ;k iV~Vsnkjksa dk izos’k e`rd 

lfgr cSad dks ntZ djkbZ 'krksZa ij izfrcaf/kr jgsxkA 

24- e`rd ds okfjl ;k izfrfuf/k }kjk cSad dks fdlh Hkh izdkj ds funsZ’k nsus ;k iwoZ ds funsZ’kksa dk fujLr djus dk   

vf/kdkj ugha gksxk vkSj u gh cSad dks dksbZ izos’k laca/kh funsZ’k fn, tk ldrs gSaA 

25- la;qDr iV~Vsnkj dh n’kk esa vafre iV~Vsnkjksa ;k ,d gh iV~Vsnkj dh fLFkfr esa mldh e`R;q ij cSad dks iw.kZ larq"V 

djk, tkus ij gh cSd mRrjkf/kdkjh dks ykWdj d{k esa izos’k djus ,oa ykWdj esa oLrq,a j[kus fudkyus ds fy, ekU; 

djsxkA èrd ds mRrjkf/kdkjh dks l{ke U;k;ky; ls mRrjkf/kdkj izek.k&i= izkIr dj izLrqr djuk gksxkA 

26- ykWdj /kkjd dh èR;q dh fLFkfr esa e`rd ds mRrjkf/kdkjh dks cSafdax jsxqys’ku ,DV 1+949 dh /kkjk 45ZC(3) ,oa 
/kkjk 45ZE(4) ds varxZr ykWdj d{k esa izos’k djus ,oa ykWdj ls oLrq,a fudkyus dk vf/kdkj gksxkA  

27- yht ¼iV~Vs½ dh vof/k lekIr gksus ij ykWdj ,oa mldh pkch cSad dks iV~Vsnkj }kjk viuk eky fudkyus ds   

i’pkr lksai nh tkosxhA ;fn iV~Vsnkj dh vksj ls bles pwd dh tkrh gS rks] iV~Vk ml vof/k ds i'pkr vkxs   

uohuhdj.k ekuk tkosxkA tc rd fd ykWdj dh pkch cSad dks okfil ugha djokbZ tkrh gSA 

28- fdjk, dk Hkqxrku u fd, tkus ij ¼pkgs ekxk x;k gks vFkok ugha½ vFkok fdUgha 'krksZa dk ikyu u djus ij  

iV~~~~Vsnkj ds ykWdj ds mi;ksx djus laca/kh vf/kdkj lekIr le>s tk,axsa rFkk blds vfrfjDr cSad vU; dk;Zokgh 

iV~Vsnkj ds f[kykQ dj ldsxkA fof/kor~ uksfVl nsus ds i'pkr cSad dks vf/kdkj gksxk] fd ykWdj dks rksM+ nsa rFkk 

mlesa j[kk gqvk eky iV~Vsnkj dks mlds vafre fn, gq, irs ij okfil dj vFkok cSad mldk eky vU; lqjf{kr 

LFkku ij j[ksA ftldk fdjk; ¼tks mijksDr fy, fdjk, ds nqxus rd gks ldrk gS½ j[ks rFkk cSad dks iV~Vs esa j[kh 

lEifr ij fdjk, dk Hkkj p;u jgsxkA bl Hkkj esa lEifr ;k fdlh Hkkx dks cspdj fdjk;k vkSj vU; O;; dksbZ gks 

olwy djus dk vf/kdkj gksxkA 

29- iV~Vsnkj cSad }kjk fu/kkZfjr 'krksZa ,oa izfrcU/kksa dk ikyu djus rFkk Hkfo"; esa crk, x, fu;eksa dk ikyu djus gsrq 

iw.kZ :Ik ls lgefr nsxkA cSad rFkk iV~Vsnkj ds chp fdlh izdkj dk foon mRiUu djus ij ;g fookn iath;d 

lgdkjh lfefr;ka vFkok muds }kjk izkf/kdr̀ vf/kdkjh ds le{k izLrqr fd;k tk,xk rFkk mudk fu.kZ; vafre ekdj 

nksuks i{kksa ds fy, ca/kudkfjd gksxkA ;g ik;k tkus ij fd ykWdj ls lacaf/kr laO;ogkj djrs le; iV~Vkxzfgrk }kjk 
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fu;eksa vkSj fofu;eksa dk mYya?ku fd;k tk jgk gS rks ykWdj ds izorZu dks jksdus dk vf/kdkj cSad ds ikl lqjf{kr 

jgsxkA   

30- fdjk,nkjksa dks dsoy cSad }kjk iznRr dh xbZ pkch ls gh ykWdj lapkfyr djus fn;k tkosxkA rFkk vuqcU/k djrs 

le; cSad }kjk iznku dh xbZ pkch ds vfrfjDr vU; fdlh Hkh pkch ls ykWdj lapkfyr djus dh vuqefr ugha dh 

tkosxhA 

31- fdjk,nkj bl ckr ls lger gS fd cSad vius fonsdkf/kdkj ds v/khu fdjk,nkj@fdjk,nkjksa dks lwpuk fn, fcuk 

rFkk muls Lohd`r izkIr fd, fcuk fdlh Hkh le; fdjk;k c<+kus dks vf/kd`r gSaA 

32- gkaykfd cSad ,slh leLr lko/kkfu;ka cjrsxk tks fd mlds lEiw.kZ foosd ls mfpr le>h xbZ gS] fQj Hkh cSad dks 

fdlh Hkh izdkj dh ns;rk@mRrjnkf;Ro Lohdkj ugha gSA on~uqlkj fdjk,nkjh@xzkgdksa dks muds Loa; ds fgr esa 

lwfpr fd;k tkrk gS] fd ;s cSad ds lsQ fMiksftV ykWdj@lsQ dLVMh esa j[kh ewY;okau oLrq dk chek djk ysaA 

33- fdlh Hkh le; cSad rFkk iV~Vsnkj ds e/; mRiu gq, fookn ds lek/kku ds fy, vk;qDr lgdkfjrk e-iz- dks izdj.k 

izLrqr fd;k tkosxk rFkk mudk fuek.kZ vafre rFkk nksuksa i{kksa dks ekU; gksxkA ykWdj laca/kh fu;eksa esa dksbZ fookn 

mRiUu gksus dh fLFkfr esa Hkkjrh; fjtoZ cSad ds }kjk izdkf’kr ^^EkSU;wvy QkWj vcZu dks&vkWijsfVo cSad^^ ds ykWdj 

laca/kh 'krksZ dk ewy vaxzsth ikB ekU; gksxkA 

34- iV~Vsnkj mijksDr lHkh 'krksZa dks ekU; djrk gS] rFkk le; le; ij la’kksf/kr fu;ekssa dk ikyu djsxkA 

 

RULES, TERMS & CONDITIONS 
1. LOCKER LICENCE 

 
1.1 The Bank as a licensor hereby grants to the Licensee as a licensee, the licence to use the safe deposit locker, the details of which are more particularly described in 

the Schedule to  this Agreement (hereinafter referred to as the “Locker”), subject to the terms and conditions as set out under this Agreement. 
1.2 The Licensee hereby accepts the license granted in terms hereof for fee as specified in the Schedule by way of rent (the “Rent”). 

1.3 The license to use the Locker hereby granted is: 

(a) Personal and for the Licensee‟s own use and not for the use of any person other than the Licensee;  
(b) Non- transferable; 

(c) Only for legitimate purposes such as storing of valuables like jewellery and documents but not for storing any cash or currency; 

(d) Not for storing: 
(i)   Arms, weapons, explosives, drugs and/or any contraband material; and/ or 

(ii)  Any perishable material and/or radioactive material and/or any illegal substance; and/or 

(iii) Any material which can create any hazard or nuisance to the Bank or to any of its Licensees. 
1.4 The Licensee shall have no right or property in the Locker other than the right to access and use the Locker in accordance with the terms and conditions specified 

under this Agreement.  

1.5 The Licensee shall be allowed to operate the Locker:  

(a) On a working day of the Bank during the specific time notified from time to time by the Bank for locker operation and in absence of such notification, during 

the business hours of the Bank. However, in the event of the Bank is not being able to operate for any reason beyond its control such as flood, riot, curfew, 

lockout etc., the Bank shall not have any obligation to allow operation of Locker;   
(b) After the Licensee entering the details of such operation in the Bank‟s records in the form and manner as stipulated by the Bank; and 

(c) After the Licensee provides identity proof, if so demanded by the Bank.  

1.6    All repairs required to be done to the Locker, lock or keys shall be done exclusively by workmen appointed by the Bank. 

 

2. LICENSEE’S UNDERTAKINGS AND OBLIGATIONS  

 
2.1 The Licensee (S) shall: 

 

(a) Use the Locker only for the purpose for which it is provided and in accordance with applicable law and regulations; 
(b) Abide by rules and regulations for locker operation as the Bank may from time to time adopt; 

(c) Keep the key, password or any other identification mechanism provided by the Bank for opening of the Locker in a place of safety, not share the same with 

any other person and not allow the same to fall into hands of any other person, so as to save unauthorized use of the Locker; 
(d)  Safe Deposit Lockers are generally setup in the Bank's strong room. The Licensee‟s will be given the key pertaining to the Safe Deposit Locker (the Locker). 

The Master Key of the Locker will be with the Bank, Operate the Locker only using the key or password or any other identification mechanism provided by 

the Bank and not otherwise; 

(e) Not to temper with or make a copy of key or any other identification mechanism provided by the Bank for operation of the Locker; 
 

(f) Inform the Bank forthwith in case of loss of the key, password or any other identification mechanism provided by the Bank for the operation of the Locker; 
(g) Return forthwith to the Bank in case of finding the key,password or any other identification mechanism provided by the Bank for the operation of the Locker, 

earlier having been reported to the Bank as lost; 

(h) Pay to the Bank the Rent when due and bear all costs incurred by the Bank for- 
(i) Changing the lock and repairsto the Locker on the Licensee‟s reportingof loss of key provided by the Bank; and 

(ii)  Breaking open of the Locker in terms of this Agreement and subsequent valuation charges of locker contents along with safe keeping charges of the 

contents of locker till its final disposal. 
(i) Inform the Bank forthwith in case of the change of address of the Licensee providing new address and contact details including phone number, email id, 

mobile number etc. Know Your Customer (KYC) norms are applicable for all locker holder(s) i.e. Licensee‟s. 
(j) Access to the Locker shall be given only to the Licensee and in case of joint Licensee‟s with joint mode of operations to all of them together or to such one or 

more of them as indicated under operational instructions given by all of them herein and if any one of them withdraws the said instructions or if there is a 

dispute amongst them, access to the Locker shall be made jointly until unless a fresh mandate signed by all the Licensee‟s is received. Access may also be 
allowed to a duly authorized agent of the Licensee‟s (in case of joint Licensee‟s the authority must be signed by all the Licensee‟s. 

(k) Agrees to indemnify and keep the Bank harmless from and against all claims and demands made against the Bank by reasons of any act or any Agent 

appointed by the Licensee as aforesaid and the Bank shall not incur any liability by virtue of his/their permitting such agent access to the Locker. The Bank 
shall not also be liable for the act of an agent, the termination of whose agency by any reason what so ever has not been brought to the notice of the Bank. 
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2.2 Nomination Facility and Settlement of Claims: 

 

(a)  Nomination facility is available in respect of Lockers licensed singly as well as jointly by individual (except for survivorship clause). 

(b)  Where an individual is the sole Licensee of the Locker, such Licensee may nominate one person, in the prescribed manner, to whom, in the event of death of 

such Licensee, the Bank may give access to the Locker and liberty to remove the contents of the Locker. 

(c)  Where the nominee is a minor, it shall be lawful for the Licensee(s) to appoint, in the prescribed manner, any person to receive the article deposited in the event 

of his death during the minority of the nominee. 

(d)  The Bank shall, before returning any articles to the nominee or the person appointed as stated above, prepare, in such manner as may be directed by the 

Reserve Bank of India from time to time, an inventory of the said articles which shall be signed by such nominee or person and shall deliver a copy of the 

inventory so prepared to such nominee or person.  

(e)  Where the Locker is licensed to two or more individuals jointly, the Locker is to be operated under the joint signatures of two or more of such Licensees, such 

Licensees may nominate one or more persons to whom, in the event of the death of such joint Licensee or Licensees(but not all the Licensees), the Bank may 

give access to the locker jointly to the surviving joint Licensee(s), along with nominee(s), and liberty to remove the contents of such Locker after an inventory 

was taken in the prescribed manner. In such a case, after such removal preceded by an inventory, the nominee(s) and surviving Licensee(s) may still keep the 

entire contents with the Bank, if they so desire, by entering into a fresh contract of hiring a Locker at the sole discretion of the Bank. 

(f)  The Bank shall, before permitting the removal of the contents of any Locker by any nominee or jointly by any nominee and survivors as aforesaid, prepare, in 

such manner as may be directed by the Reserve Bank of India from time to time, an inventory of the contents of the Locker which shall be signed by such 

nominee or jointly by such nominee and survivors and shall deliver a copy of the inventory so prepared to such nominee or nominee and survivors. 

(g)  On the removal of the contents of Locker by any nominee or jointly by any nominee and survivors as aforesaid, the liability of the Bank in relation to the 

contents of the Locker shall stand discharged. 

(h)  No suit, prosecution or other legal proceeding shall lie against the Bank for any damage caused or likely to be caused, for allowing access to the Locker, and 

liberty to remove the contents of such Locker, in pursuance of the above provisions. 

(i)   In the event of death of Licensee‟s, claim shall be settled as per Bank's Policy on Settlement of Claims of Deceased Depositors & Return of Articles in Safe 

Deposit Lockers/Safe Custody Policy of the Bank. 

 

3. BANK’S RIGHTS 

 
3.1 The Bank shall have a right to: 

 

(a) Recover the Rent and any other cost incurred by the Bank in relation to the Locker to the debit of the Licensee 's account, in the event the same is not paid by 
the Licensee, when due; and All rents shall be payable strictly in advance and in the event of non-payment of rent, the Bank shall debit the amount of rent 

including locker overdue charges due to any other account of the Licensee (s) maintained with the Bank without further reference  

(b) Refuse access to the Locker- 
(i) In case the rent due on the Locker remains unpaid whether demanded or not; and. 

(ii) Licensee fails to provide proof of identity when demanded by the Bank, at the time of seeking access to the Locker. 

(iii) In case of any attachment by any Law Enforcement Authority. 

(c) The rent, once paid in advance, in the event of surrender of a locker, the proportionate amount of advance rent collected shall be refunded. In case of surrender 

of Locker by the hirer(s), if the rent has been deposited in advance, the Bank will reckon the remaining period month wise and rent for total unexpired months 

would only be refund by the Bank at the time of surrender of Locker. The Bank shall not refund the advance rent for unexpired days of the month in which the 

hirer(s) surrender the Locker to the Bank. The refund will be subjected to the taxes, if any, already paid by the Bank. 

(d) The Bank is entitled, at its discretion, to increase the rent of the Locker at any time without the consent of Licensee(s). However, the revised rates of rent would 

be displayed at the conspicuous place in the Branch of the Bank, it will also be hosted on Banks website and the same may be informed to the Licensee‟s. The 

Licensee‟s shall be liable to pay such increased rate of rent. 

(e) All property of Licensee‟s received and held by the Bank are subject to a general lien for all moneys due from the Licensee‟s towards rent, other monies etc. 

The Bank will have power to sell such property or part thereof in satisfaction of moneys (rent, service tax, administrative charges etc.) due but not paid. 

(f) The Bank at its sole discretion, at the time of allotment of the Locker, may obtain Fixed Deposit as security towards the payment of rent of 3 years and break 

open charges from the Licensee(s). The Bank shall have the right to lien & set off on the said Fixed Deposit in case of non-payment of rent by the Licensee. 

(g) For reasons of grave or urgent necessity, or business consideration the Bank reserves the right of closing the Locker facility for such period as it may consider 

necessary or to shift the Branch from one place to another or merge a Branch into other Branch. 

(h) The Bank also reserves the right to change timings or the opening and closing hours for the operations of Locker without any previous intimation to the 

Licensee‟s. However, same may be displayed on the Notice Board of the Bank. The Bank shall also not be liable for any damage or loss resulting from the 

delay caused by failure of the vault doors or locks to operate as well as any loss caused during shifting of the Locker from one place to another. 

 
3.2 Termination of License 
 

3.2.1     The Bank shall have, in the event of the Licensee‟s breach of or default under this Agreement and/ or the Bank being of the view that the Licensee is not 

co-operating and/or complying with the terms and conditions of this Agreement, a right to terminate this Agreement and the license granted 
hereunder,after issuing to the Licensee a prior written notice of not less than 3 (three) months by registered post or speed post(and also by (i) email where 

email id of the Licensee is available; and (ii) SMS and/or WhatsApp where the mobile phone number of the Licensee is available)(“Termination 

Notice”). 
3.2.2     Upon receipt of the Termination Notice, the Licensor shall forthwith and before the end of the notice period stipulated under the Termination Notice 

surrender and vacate the Locker and handover the keys, password or any other identification mechanism and documents provided by the Bank for opening 

of the Locker, to the Bank. 

3.2.3     Licensee shall be permissible to terminate the agreement at any time, the keys of the Locker shall in such case be delivered by the Licensee (s) to the Bank 

not later than noon on the day of the termination of the license (not with standing that the period for which the Locker was licensed for use shall not have 

expired). 

3.2.4     If licensee(s) desire(s) to surrender the Locker, the overdue rent, if any, should be paid first and then the Licensee(s) may be permitted to remove the 

content of the Locker after signing the "Discharge Certificate/Release Letter" by all the Licensee(s). 

 
3.3 Breaking open of the Locker and dealing with its contents 
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3.3.1   The Bank shall have a right to break open the Locker and deal with its contents in accordance with the provisions under this Agreement, the Bank‟s internal 

policy(ies) and procedure(s) and the applicable laws and regulations, in case of any one or more of the following events- 

(a)  In the event Termination Notice in accordance with Clause 3.2.1 hereof is served to the Licensee and the Licensee does not surrender and vacate the 
Locker after the end of the notice period stipulated under the Termination Notice;  

(b)  The Rent remains unpaid for 3 (three) consecutive years; and 

(c)  The Locker remains inoperative (irrespective of whether Rent is paid or not) for a period of 7 (seven) years or more; and the Licensee cannot be 

located by the Bank. 

3.3.2 Before exercising the right to break open the Locker, the Bank shall send to the Licensee a notice(in addition to the Termination Notice under Clause 3.2.1 

above) in writing of not less than 3 (three) months by registered post/ speed post and the notice by post will be treated as binding on the Licensee. 
However, it is not obligatory, but the bank may choose to also intimate by (i) email where email id of the Licensee is available; and (ii) SMS and/or 

WhatsApp where the mobile phone number of the Licensee is available) of the Bank‟s proposed action of breaking open of the Locker (“Break Open 

Notice”). 
3.3.3     Notwithstanding, anything contained under this Agreement the Bank shall take all possible efforts to contact the Licensee(s) by sending messages on 

mobile phone of the Licensee, sending a personal messenger to the Licensee‟s address, making phone calls on the the Licensee‟s land line/mobile phone 

etc. before breaking open of the Locker. 
3.3.4 In case the Termination Notice and the Breaking Open Notice as foresaid sent by the Bank is returned undelivered or the Licensee is not found to be 

traceable despite the Bank having taken reasonable efforts including those stated under Clause 3.3.2 and 3.3.3 above, the Bank shall, before breaking open 

the Locker,issue a public notice of not less than 3 (three) months about the Bank‟s intention to break open the Locker, in minimum 2 (two) newspapers (in 
local language) in the same location where the Licensee resides as evidenced by the Licensee‟s address as stated in the Agreement or as further 

communicated by the Licensee to the Bank. 

3.3.5 The breaking open of Locker would be done in the presence of a committee consisting of 2 (two) officers of the Bank and 2 (two) independent persons 
acting as witnesses.In the event of electronically operated Locker (including Smart Vaults), the use of „Vault Administrator‟ password for opening of 

locker shall be assigned to a senior official and complete audit trail of access shall be preserved. 

3.3.6 Upon breaking open of the Locker, having followed the procedure as set out above, the Bank shall prepare inventory of the contents of the Locker and get 
valuation of the contents done by the Bank‟s approved Valuer and the contents of the Locker shall be kept in sealed envelope along with detailed 

inventory inside a fireproof safe in a tamper-proof way and the Licensee has to pay the charges for valuation of contents of Locker and thereafter its safe 
keeping till the final disposal as per bank‟s extant guidelines in this regard. 

3.3.7 In addition to the above, the Bank shall also record a video of the break open process together with inventory assessment and safe keep and preserve the 

same so as to provide evidence in case of any dispute or court case in future.  
3.3.8     Furthermore, the Bank shall also ensure that the details of breaking open of locker is documented in locker register. 

3.3.9 Disposal of the articles of the Locker as recorded in the inventory prepared in the manner as stated in the paragraphs above, shall be done either by sale in 

public auction and the sale proceeds shall be applied first towards the Licensee‟s dues to the Bank (including outstanding Rent, breaking open charges, 
valuer/assyer fees, safe keeping charges and any other dues) and balance be refunded to the Licensee or held for the disposal at the order of the Licensee.  

3.3.10   Before sale of the contents of the Locker by conducting public auction, a notice of not less than 3 (three) months in writing by registered post/ speed post 

and the notice by post will be treated as binding on the Licensee. However, it is not mandatory, but the bank may choose to also intimate by (i) email 
where email id of the Licensee is available; and (ii) SMS and/or WhatsApp where the mobile phone number of the Licensee is available) shall be issued 

by the Bank to the Licensee about the intention of the Bank to auction the contents of the locker for recovery of the dues to the Bank. The said notice 

(“Auction Notice”) shall contain the date, time and place of auction and a copy of the inventory of the contents of the Locker made in terms hereof. 

 

4. THE BANK’S DISCHARGE FROM OBLIGATIONS AND LIABILITY  
 

4.1 The Bank shall not be liable for in any case for deterioration or damage to the contents of the Locker whether caused by rain, fire, flood, earthquake, 

lighting, civil disturbance or commotion, riot or war or in the event of any terrorist attack or by any other similar cause(s). 

4.2 The Bank shall not be liable for any damage/ loss of contents of the Locker arising from any act that is attributable to the fault or negligence of the 

Licensee whatsoever. 

4.3 The Bank shall be discharged of its obligations and shall not be liable for any cost, loss or liability incurred by the Licensee (including for any damage 
and/or loss of contents of Locker) in the event the Locker is broken open and its contents dealt with in keeping with the provisions of this Agreement. 

4.4 Regardless of the above, the Bank‟s liability on the Locker shall always be subject to limitation under the applicable law and regulation. 

4.5 The contents of the Locker shall in no manner be considered insured by the Bank, and the Bank shall not have any liability to insure the contents of the 

locker against any risk whatsoever. 
4.6       The Licensee‟s, at its own costs and expenses, may insure any items of value deposited in the Locker with the Bank, if he so desires. 

4.7         The relationship between the Bank and the Cusomer‟s shall be that of a licensor and licensee and not that of a banker and Customer or a bailor or bailee. 

The Bank is not aware of the contents of the locker. 

4.8        The Licensee(s) shall abide by all such rules and regulations as the Bank may from time to time stipulate. The Licensee‟s confirms having received the 

original of the key of the locker to enable them to operate the said locker. 

 

5. LAW AND JURISDICTION 
 

This Agreement is made subject to Indian law and all matters arising out of it shall be subject to the jurisdiction of courts at the place of the Bank‟s Branch where 
the Locker is situated or subsequently relocated by the Bank.   

 

 

fnukad %&  
 

LFkku  %&                                                                                                                        

ykWdj laca/kh mij¨Dr lHkh fu;e o 'krsZa eq>s@ges Lohdkj gSaA 

fdjk,nkj ¼iV~Vkxzfgrk½ ds gLrk{kj 

 

1& ---------------------------------------------------------------------                    2& --------------------------------------------------------------------- 

 

 

3& ---------------------------------------------------------------------                    4& --------------------------------------------------------------------- 
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fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M ¼e-iz-½ 
ukekadu 

¼,d O;fDr ¼iV~Vsnkj½ ds fy,½ 

 

        eSa -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------¼uke ,oa irk½ 

esjh@ukckfyx dh e`R;q dh fLFkfr esa fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M dh 'kk[kk ----------------------------------------     

esa ykWdj rd igaqpus ,oa ykWdj esa j[kh oLrq,a gVkus gsrq fuEu O;fDr] ftudk fooj.k fuEukuqlkj gS] dks ukekafdr 

djrk gwa %&  

 

ykWdj ukekafdr O;fDr 

izdkj Øekad vfrfjDr 

fooj.k ;fn gks 

rks 

uke vk;q irk fdjk,nkj ls 

laca/k ;fn gks 

rks 

1 2 3 4 5 6 7 

       

 

 

 

 

 

 

 

  ;fn uksfeuh vo;Ld gSa rks uksfeuh dh tUe frfFk----------------------------------------------------- ¼;fn uksfeuh vo;Ld ugha gSa rks 

vko’;d ugha½  

    pwWfd vkt dh rkjh[k esa uksfeuh vo;Ld gSaA vr% eSa@ge] Jh@Jherh-------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------- dks uksfeuh dh vksj ls vo;Ld dh vo;Ldrk ds 

nkSjku esjh@gekjh@vo;Ld dh e`R;q dh n’kk esa mDr ykWdj rd igaqpus ,oa ykWdj esa j[kh oLrq,a gVkus ds fy, 

fu;qDr djrk@djrh gwWA 

 

 

LFkku   %                                                                   fu- v-@gLrk{kj fdjk,nkj 
 

fnukad  % 
 

 

xokgks ds uke] irs ,oa gLrk{kj 

 

uke& 

 

uke& 

 

gLrk{kj& 

 

gLrk{kj& 

irk& 

 

irk& 

LFkku& LFkku& 

fnukad& fnukad& 
 

 fdjk,nkj ukckfyx gksus dh fLFkfr esa ukekadu ,sls O;fDr }kjk gLrk{kfjr gksuk pkfg, tks ukckfyx dh vksj 

ls dk;Z djus gsrq oS/kkfud :i ls ik= gksA 

 ;fn vaxwBs dk fu’kku izkIr fd;k x;k gSa] rks xokgks ds gLrk{kjA 



 

Page | 9  

 

fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M ¼e-iz-½ 
ukekadu 

¼la;qqDr fdjk,nkjksa¼iV~Vsnkjksa½ ds fy,½ 

 

 

         ge--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------- ¼fdjk,nkjksa ds uke ,oa irs½ 

geesa ls ,d ;k vf/kd dh e`R;q dh fLFkfr esa fHk.M ukxfjd lgdkjh cSad e;kZfnr] fHk.M 'kk[kk ---------------------------------- 

esa ykWdj rd iagqpus ,oa ykWdj esa j[kh oLrq,a gVkus gsrq fuEu O;fDr@O;fDr;ksa dks ftudk fooj.k uhps fn;k x;k 

gS] dks gees ls thfor O;fDr@O;fDr;ksa dss lkFk la;qDr :i ls ukekafdr djrs gSa %  

 

ykWdj ukekafdr O;fDr 

izdkj Øekad vfrfjDr 

fooj.k ;fn 

gks rks 

uke vk;q irk fdjk,nkj ls 

laca/k ;fn gks 

rks 

1 2 3 4 5 6 7 

       

 

 ;fn uksfeuh vo;Ld gSa rks uksfeuh dh tUe frfFk-----------------------------------------------------¼;fn uksfeuh vo;Ld ugha gSa rks 

vko’;d ugha½  

    pwWfd vkt dh rkjh[k esa uksfeuh vo;Ld gSaA vr% eSa@ge] Jh@Jherh----------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------- dks uksfeuh dh vksj ls vo;Ld dh vo;Ldrk ds 

nkSjku esjh@gekjh@vo;Ld dh e`R;q dh n’kk esa mDr ykWdj rd igaqpus ,oa ykWdj esa j[kh oLrq,a gVkus ds fy, 

fu;qDr djrk@djrh gwWA 

 

 

LFkku   %  
 

fnukad  %                                              fu- v-@gLrk{kj fdjk,nkj@vo;Ld gsrq laj{kd 
 

xokgks ds uke] irk gLrk{kj 

 

uke& 

 

uke& 

gLrk{kj& 

 

gLrk{kj& 

irk& 

 

irk& 

LFkku& LFkku& 

fnukad& fnukad& 
 

 fdjk,nkj ukckfyx gksus dh fLFkfr esa ukekadu ,sls O;fDr }kjk gLrk{kfjr gksuk pkfg, tks ukckfyx dh vksj 

ls dk;Z djus gsrq oS/kkfud :i ls ik= gksA 

 ;fn vaxwBs dk fu’kku izkIr fd;k x;k gSa] rks xokgks ds gLrk{kjA 


